
CUSTOMER PROFILE

Aptitude Software provides 
software solutions that  
enable finance professionals 
to run their global businesses, 
forecast decision outcomes, and 
comply with complex regulations. 
Aptitude is proud to have served 
the office of finance for over 20 
years, delivering financial control 
and insight to create a world 
of financial confidence for its 
global clients. Headquartered in 
London, Aptitude Software is an 
operating company of Aptitude 
Software Group plc.

Operations  Over 20 years

Global Locations 6

Revenue  £59.7 million

THE SITUATION

Aptitude Software sold a wholly 
owned subsidiary to enhance the 
long-term prospects, and benefit 
clients and employees, of both 
businesses. The divestiture enabled 
Aptitude to focus their capital and 
management attention to their 
higher growth core business while 
enabling the subsidiary to pursue its 
own independent growth strategy.

BENEFITS

• Enabled the business divestiture 
to take place within planned 
timeline and budget

• Separated the Office 365 
tenant in a seamless manner 
with minimal downtime

• Precisely divided the AD 
environment that included multiple 
versions of Microsoft Windows 
Server and SQL Server

Migrated from:

One environment 
with Office 365 
and Active 
Directory

Migrated to:

Two environments 
with Office 365 and 
Active Directory

Country:

United Kingdom

Industry:

Financial Software

Software Company Divestiture 
Initiates Split of Microsoft 365
Aptitude Software split their Microsoft 365 environment in two to enable  
the sale of a subsidiary

Aptitude split their IT environment into  
two by migrating the users of the subsidiary  
business, along with their identities, mail  
and Microsoft SharePoint content



THE CHALLENGE

Prior to the divestment, Aptitude and its subsidiary enjoyed  
a unified Microsoft 365 environment. They shared the use of  
a single Microsoft Office 365 tenant and a single on-premises  
Active Directory (AD) forest. In order to divest the subsidiary 
business, Aptitude would need to split their IT environment into 
two by migrating the users of the subsidiary business, along  
with their identities, mail and Microsoft SharePoint content, to  
a separate Office 365 tenant and a separate on-premises AD.

THE SOLUTION 

Aptitude Software launched an  
evaluation of the possible software 
solutions for automating the separation 
of the tenant and directory environments 
and came to the conclusion that the 
combination of products from Binary  
Tree by Quest were the best tools for  
the job. Aptitude selected the Binary  
Tree Power365® by Quest Software-as- 
a-Service (SaaS) solution for migrating  
the mail and SharePoint sites between 
tenants and Binary Tree Migrator Pro  
by Quest for Active Directory for 
separating the AD environment. 

And keenly understanding the expert 
advice and assistance that can be  
gained from the developer of a 
software solution, Aptitude worked 
closely with the Binary Tree by Quest 
professional services team to establish 
coexistence between the existing and 
new environments and migrate the users, 
identities and content to the subsidiary’s 
new AD domain and cloud tenant.

THE PROJECT 

Once the transition was properly planned, 
one of the first steps in the project was 
to leverage the Binary Tree Power365 
SaaS solution to migrate the mail and 
SharePoint content for the subsidiary’s 
users from Aptitude’s existing Office  
365 tenant to a new tenant set up for  
the subsidiary. 

Next, Aptitude deployed Binary Tree 
Directory Sync Pro by Quest, which is 
included with Binary Tree Migrator Pro 
for Active Directory. Binary Tree Directory 
Sync Pro established synchronization 
between Aptitude’s existing AD and the 
new AD environments for the subsidiary. 
After customizing Binary Tree Directory 
Sync Pro for the unique attributes of 
the Aptitude AD environment, the 
software enabled Aptitude to test the 
synchronization before putting it into 
production. Once in production, Binary 
Tree Directory Sync Pro migrated the 
passwords of the subsidiary’s users to 
their new AD forest and kept them in sync 
throughout the project. 

In the last phase, Aptitude leveraged the 
capabilities of the Binary Tree Migrator Pro 
for Active Directory software to securely 
migrate all of the identities and AD objects 
associated with the subsidiary to their new 
AD environment.

THE RESULTS 

The separation of Aptitude’s IT 
infrastructure, including the split of  
the AD environment and Office  
365 tenant, was a great success enabling 
the divestiture to take place within 
the planned timeline and budget. Cliff 
Brown, the project manager for the IT 
infrastructure split at Aptitude stated,  

“The Binary Tree by Quest products, 
together with the expertise of their 
professional services team enabled  
this business divestiture to take  
place on time and in budget, and 
unhindered by the pre-existing  
tightly-shared IT infrastructure.”
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Cliff Brown, Project Manager for the IT 
Infrastructure Split, Aptitude Software
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ABOUT QUEST

Quest creates software solutions that make the benefits of new technology real in an 
increasingly complex IT landscape. From database and systems management, to Active 
Directory and Office 365 management, and cyber security resilience, Quest helps 
customers solve their next IT challenge now. Quest Software. Where next meets now.

LEARN MORE

For more information, visit us at www.quest.com/binarytree


